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FY2009 Draft Eligible Services List

•a clarification that Ethernet is an eligible digital transmission 
technology. 
•a clarification that email archiving is an ineligible component of an 
email service. The draft also clarifies that email storage is limited 
to eligible email files and is not intended for email archiving.
•a proposal to list intranet web hosting as an ineligible feature of 
an eligible web hosting service. 
•a clarification that Video On-Demand servers are not eligible for 
discounts. 
•a clarification that softphones are end user equipment not eligible 
for discounts. 
•the addition of software user licenses for Interconnected Voice 
over Internet Protocol (VoIP) systems. 
•a reminder to providers of Interconnected VoIP services that they 
must contribute to the universal service fund if not de minimis. 



Notice of Proposed Rulemaking 
(NPRM)

•filtering software 
•a broader classification of basic telephone service 
•dark fiber 
•text messaging 
•firewall service 
•anti-virus/anti-spam software 
•scheduling services 
•telephone broadcast messaging 
•certain wireless Internet access applications, such 
as those used on school buses to transmit 
information, track students, or locate buses with 
GPS technology 



Draft Eligible Services List 
Public Notice for 2009-2010

http://fjallfoss.fcc.gov/edocs_public/a 
ttachmatch/FCC-08-180A1.pdf

http://fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-08-180A1.pdf
http://fjallfoss.fcc.gov/edocs_public/attachmatch/FCC-08-180A1.pdf


20092009--2010 Tech Plan Addendum2010 Tech Plan Addendum

A school district that selects new services from 
he 2009-2010 E-Rate Eligibility Service List 
ESL) that were not included in the district's 

current approved technology plan is required to 
submit an addendum in order to comply with E- 
Rate application requirements. The ADE will 
provide a certificate of approval to the districts 
hat have met all the criteria of the technology 
plan addendum. 



20092009--2010 Tech Plan Addendum2010 Tech Plan Addendum

Submission Deadline: All addenda must be 
received by 4:00 p.m. on Friday, December 12, 
2008. No faxes or emails will be accepted. 

Mail technology plan addenda to: 
Wilma Toombs, Public School Program 
Advisor 
Arkansas Department of Education 
6020 Ranch Drive, Suite C-8 
Little Rock, AR 72223 

Commissioner Memo (RT-09-006)



•Are seeking non-contracted tariffed or month-to-month 
services 
•Intend to sign a new contract
•Signed a multi-year contract or a contract with voluntary 
extensions without first posting a Form 470 and following 
all of the competitive bidding rules of the program 
•Filed a Form 470 that resulted in a multi-year contract 
or a contract with voluntary extensions but did not 
indicate your interest in such a contract in Item 7b of that 
establishing Form 470 

Form 470 for FY2009

FILE NOW  and FILE ONLINE



Form 470 for FY2009

1. If it is on the Form 470 it must be included in 
the technology plan.

2. If you plan on doing a Form 471 – the service or 
item must be on a Form 470.

3. Use the Online Form 470
4. Print the 470 Number and Security Code
5. Describe services and items using USAC terms
6. Print 3 copies
7. CERTIFY the 470 after printing 

WAIT 28 DAYS



470 Tips



Detailed Search of the 
Eligible Services List

www.universalservice.org/sl/tools/esl/eslSearch.aspx

http://www.universalservice.org/sl/tools/esl/eslSearch.aspx


PINS

USAC's new and improved process allows 
for PINs to be automatically generated, 
mailed, and ready to be used once the 
applicant has certified any one of the forms. 
Your PIN enables the authorized person to 
certify program forms online and is the 
equivalent of your hand-written signature. 



PIN:  Disable or Change

• https://slpin.universalservice.org/Pin/PinAre 
a.aspx

Misplaced: 
• Call the Client Service Bureau at                

1-888-203-8100 and 
• provide your full name and the associated 

Billed Entity Number.

https://slpin.universalservice.org/Pin/PinArea.aspx
https://slpin.universalservice.org/Pin/PinArea.aspx


Form 471 for FY2009

1.File in the Window
2.File Online
3.Print 3  copies of the Application number and 

Security Code
4.Do not place ineligibles services and items on 

your application
5.Complete the Item 21 at the time you 

complete your application – Send it with 
Application

6.Print a copy of both the application and Item 
21 and save an electronic copy



Item 21 Attachments generally consists of 
these parts: 

1.Narrative overview or description 
2.Line item detail and cost associated with 

the eligible and ineligible products and 
services requested 

3.Any additional details, if needed, such as 
equipment locations or other information 
to support the funding request 

ITEM 21



ITEM 21

Example of INSUFFICIENT INFORMATION:

(5) routers @ $16,000 each 
Technical services for above products @ $48,000 



QUESTIONS
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